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Introduction 
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Planned Activities 
 

1. Community Consultations and Community Engagement �
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2. “Community Engagement and Consultations Report” �
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“After two nurses gave me medication for 
induced labour, they left (…) I was left alone. 
When I called for help, there was none. Then, I 
was frightened and got depressed”  

“We need to know more about it [FGC].  In our 
culture, it is important.  But here, it is good and 
bad.  What are the effects?  We need to know the 
effects on our children.  …  We don’t know how it 
is seen here in Canada.”   

Women can get together and discuss with each 
other and get close. When the opportunity comes 
up…it is a woman-to-woman issue. 
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Report Findings 
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Main Recommendations from the Consultations Phase 
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3. Community Education Sessions �
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4. Ongoing Communication and Engagement of Women an d Community  

2�����
����(�����
���������
���
�������
����
�
���� ���
!��!
��&
�����
�����
��)�	 ���
��������
������
����
!
����
��������
D��
����*���&
���!
�&�� '
�������$
�
D
�
���������������
���
���
&
��
����
��
�����
���(���
���
���)�2�������������� ����
��
(
��(���
�����
���&
���!
����
���
���
&�
�
!
������
*�
������
�
�&��
��(������
�������
�� )�+�
��&�����
�&�������
����
D
���
��'
��������
���
����
����
�������
������������������!
�
��
&��� 
��&��
��&
���@�����
��A�
$�
�

��
�&�
���
�����

���������
���
���
���
������
��)�

Grassroots Women �
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A woman leader emailed the project: 
I am very proud of you all, and I am 
proud of [project facilitator]  to have 
the important [information] for 
women in [the community to] 
specially go forward. It is the best 
project. [We are ] proud to 
have…her with big heart and soul. 
She is luck[y] to have you in her 
side, without your help we can do 
nothing, so go forward - I am sure 
you [will]…blow their mind. 
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Final Event 
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5. Service Providers Training �
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6. Working Guide ��
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7. Translations ��
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8. Evaluation ��
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Spin-off Activities 
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1. CIHR Knowledge Exchange Grant Proposal 
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�
.�������
��������
�
�����(�����������
����&
���!
�� ��
����
���������
��
����*������
�����
��
��&
���
�
���
�&��'
����������
����0����������������������
 �������
!
���
�
����
��)�����
$����
��&
���!
�
���
���������&
�����
������
���5���
��2����
��
���& ���&
�
��
!
���
��������
�
�������
�
�������0�)�
+���������
�����������&
�&
�
�����
��
��&
��������� 
��(������
D��
�����
�
������*�����&�����
�����
&��'
������
�
�
���
��0�)�#
���!
�*

��
�!��!
��
�� ��
�
$�����
��(�
�(�����
������
����
�����
������
���
)�����
$����
���
�
�����&
��������
�G�
�������� ���2'
�&������.�
��������
D��
�������
��
����0���
&�������
����������G�
���(�������.�
�������
�
����* ����������������������
���(�����(����
�!
��

$��
���
����B&
�&
�
��*�
����(
����������
����
��� ��
�(����
�C)�
�
4. Assessments and Advocacy  

�
�;  �		�		������#�!�����!���������		������������; �#
��������
����
�����
���
���
�����
�����

*
��
�����
�������&�
�
����&�����&�����
�&��
��
��
 �����
����
��
�������
��
�����
�����&
�
������*
��
������
�����

������
�������������*
���� 
�
((
��
!
�
���
���
�
����������
�
����
�!
�
�
���!
�
��)�#
������
�G�
�
���*������

����
���
�-�� ���
���������
 �
�

6; "�&����		�		������#���!������!����4	�����		����6��� ������������������������������������	; �
+�
�����
���
���&����&�4(���)��
�����&
���
����@��� �
��������
�A��������������
�����*����
���
��
*
�
������*
������������
��������
����
����� �
���
�)�2�!�����

��������
����
�*
��(����
���
��
������������
�������
�����
����(�������
���� 
������
���
���

'
���
�(�����
����*����
*
�����������)�	
������&
���
���&���
�����G�
��
��� �
�
�����������������
�����
���
�������*��
��
���
������
�
�
�(�����
�����������
�!
�
����������� �����!�
��*�
�(������
����
��
���
�) �

�
5. Resource Binders on FGC   
�
2��&
�
���
�
��
����
�����
����&
������
��������
�� ���
������0�)�#
�����
�������!
�����
��
��8/�
�
�����
��;���*�
��
�����
�����
�������&
*�
�
����
 �
���������������
��
�������
����
��)��(����������� ����
����
��
����
����������
�)�#
���!
�������
����
�
�� 
�����
��
�����&���
����(�*
��
���(�����
�*����
�
��*�
�E�
�!
�
����!
�
����

'
����
�
����������
�
� ����
�����0�������(�����
�*����
����((��
��)�

�
6. Poster Presentation at the National Collaboratin g Centres for Public Health 5 th 

Annual Summer Institute.    
�
	 ���&���
�!
�
�������
�
���������
�������
�����
�� ���
���
���
�&�
���&����
���
��#
��
�
�����
��8�;�? ���
����)�+�
���
�
�&���@��'
�������
��
����(�����*�
�� %
����������
�
�����
���������
�
����)A�+�
�
���(
�
��
�����
��(����
�������
����������
�������� ������
���
����
�
�������
��(���
�����
���B�

�
2��
��
�
��(�����
���������*��
������
��������
���� �
�C�

�
7. Prevalence Study 
�
#
������
��
�����������
�
�������
��
�������������
 ��
���
���
���
!��
��
��(��0��
�������������
���
��*�)��
�



�

� �/

Numbers of Participants and Service Hours 
�
1�
�����
���(���
�������
G�
��
����
����*
���(��
�! 
�
��������
������
�
����)�.��&��������
��
������
��������
���
����*
���(��
�!
�
�������
����
������
 ���*
����
��(���
�&����&
�
����
��&��
��
��
�
((
�
����
��
���)�%�&
!
����
�(����&
���
����
�&� �����������
���
��
�!
�
��������
������
�
����)��
�
Women Participants (grassroots women and community leaders) 
�
#
�
����
�����������(�/=��
(��

�&��
���������
&��� 
����
����
�������
��(���
�(����&
������
!
�

�7�

·  ������
������������
���������B�
���
��
!
������
��� ����0�C�B�����C�
·  .��
!
�����
��
�!

&��B�)3����C�
·  #��
�-��������
����

�
���B(

�*��'�������������
�� �(
��
������!
���������
��C�B�)3����C�
·  ������
���"
��
����

�
���B�����C�
·  #��
�-�� �����
���	
��
����B���&

'��
��
�����?���� �
���C�B�6)/�������!
���
 � C�
·  �
���� !
���B�
�
*���
�����!
�!

&��(�����
��E�
��� 
������
$����
�����
����
�
��C�B�����C�

�
5��*
���(�&��
�� %������(��
�!
�
��
���
����� +������ 
�!
�
�������
��&��
�����
��
�������������
����������
��
!
�����

��
�!

&��&��
�-��(

�*��'��

�
������
��
���(�
���&

'�
�����
����
��
�����������
�(
����
!
���


���7��K�)3K�)3K�6)/K������
L?/)/�

68)8�

��&��
�����
��
����
�������
����
��
���
�

�
��������

 ���7��� /�

��&��
�����
��
����
�������
����
��
���
�

�
���������
�(
����
!
���

 ���7�/� 8�

?�&��
�����
��
��
��
!
�����
��
�!

&�������  ���7�� )3� /)3�
8�&��
�����
��
�������������
����������&��
�-��
(

�*��'��

�
����������
��
���(����&

'�

�����
����
��
����

 ���7�?�)9� �/=)��

6�&��
�����
��
�������������
������������
��
��
�(����&

'�
�����
����
��
�����������
�(
����
!
���

 ���7�?�)/� �8�)/�

�/�&��
�����
��
�����������
���������  ���7��� �8�
3�&��
�����
��
����
��
���(����&

'�
�����
���
�
��
����������
�(
����
!
���

 ���7��8)/� �/��

9�&��
�����
��
����
��
���(����&

'�
�����
���
�
��
���������

 ���7��6)/� �?=)6�

)����� � 3,,;/�
�

2��������(� 3,- ��
�!
�
�������&
�
��
�

!
��*��&��
�� �������	�������������������	 ��(���
�����
��)�+�
��
&��'���������������� ,<�	�����������	 ��
��&���������
�
����)�

���������������������������������������� �������������������

� �1���!
���
��
����&�����&����
�
��
�
��(��������&

 '��
��
�������
��
��8)8��
��
�����������
�
(��
���� ��!
���
��
�
�

!
���6)/��
�!
�
������)�+�
��
��&����&
���
��
 ��������������
���)�



�

� �3

#
�&
�
����*�
��������'������F�
������
�
����-�*��
 ����
��������������
���
������
������������

�
����
&
���&��
������
�
��(���
��
��
���)�

#
�'��&����������!
���
���!
����
��
�
������������� ��
�
�����
�����
��
����&
�
��
������
�����
���
(��
�
�������
�

!
��=��������
��������(����&��
��� �'
���(���
�(�����
���������������
���
������
�����
����&
���
�����
�����
��������(��0������*�����
�
�
 ��4��'
����
����
�����
������
�
��(��0�)�������
����
��(�����3��
���
�����9���
���
�)�+�
��!
���
�� 
�
��
�������&���?���
���
�)�+�
����
��&���������
�����
�� -.�	�����������	 �B
��
���
�C������
��������
�

!
��*��&��
�)��
�
.�����
����
�����
�����
���(��
�
�������
��&
���&�� 
��
����
�������
���������!
�
���
��&
���

�(�����
�����������������
(
�����)�	�
����
������� ��!
�
����
���������$
���
���?���
���
������)�+�
��
��
������������
�� 0�	�����������	 ������
������)��
�
+�
�����
���(��
�
������������������
��������!
���� 
�������������
��������
�����
������
���(�&����
��� ���
*
����������
�
���

���&
����
����
&���
����������� ��)�������
�
�����������
�����
���������
���*����
��
�����
������
��7��������
��
!
����
�������
!
��
 �������0���	+.�����

����
��������
��
���������
��� ����
�����)�.��
���
'
�������� ��=��	 ��#�����	 �&
�
���
��������
�����
��(�
�(������������
��4�
!
 ��
�(�����
���

$�����
)�
�

Community Leaders who were Men 
�
+
���(���
��
��
���&���&
�
��
��B&
���!
�
�����
��& ��
���
��
����*�!
C�&
�
�
����
��
����
�
(����&
������
!
�

�7�

·  .��
!
������

�
����B��;��)3�������
���C�

·  ������
���"
��
����

�
���B�������C�

·  �
���� !
���B�������C�
�

.��������� .-�	�����������	 �&
�
��
�

!
��*��������
����
��
���
����
�
��

�
� ��)�%�&
!
�����
����
��
����
�����
���
���������
��������&�
�
��
��
���&
�
 �
����
��
����
�����
��������
���������
��
���!
����
�����*�����0��
����
�������
�������
��
�� 
���
���
�
���������
D
����������������
���&��
���� �
���������
�����������&�
�
����
��
����(������������ �������)�
�

Service Providers 
�
>������ �
�!
�
����!
�
������
��
����
�(����&
�������
����� �
�
���&��'����������0���������������
����
�
��
7�

·  8����
��
����*��&��*������������	 ���B�)�3������C�

·  6�����
��
����
��(�?��?�������
�!
�
����!
�
��&��'� ����

·  ������
��
����� �� �*��&��*���������B������C�
�
+�
����������*
���(��
�!
�
�������(��������
�!
�
�� ��!
�
���&��� ,+3�����	;   
 



�

� �6

Evaluation Overview  

Methodology 

+�
�
!�����
����
��������
���
���(����������
�(���� &
�����
����(����
!
��7�

·  #��
�-��
�����
����
��
����
·  �
�������(���
�@��
�4�((A����
���
����
·  +�
�?�����

4������
�!
�
����!
�
��&��'������

Women’s Education Sessions 

#
��
������

�����&

'��������(������&��
��
���)�2� ���
�
����(�
�����
�

���&
��
�����(����������)�2��
���
�
�����(����&4���(�����������&����������
����&� �����
�
����(���
�����
���&
�������
�
������(����
��
�(
���������
�����������)�#
�&���
�������
��(��� �
��
��
�����
������
�����
�4�
���������
������

��������(���
��
��
�������&��
�-���
!
��B	

�2��
� �
�
��(�����������(���
�G�
��
�����
�
C)��

2�������
�
������&
�
�
�(���
���(���
�������
��(��� 
�
!�����
������
�(���������������
���
��������
�
��
���
���������
��(���
�����)�#
�
�����
D
����
�(� �����������(
�
��
��
���&���
���������������������
���
��&�����*
���
��
�������
���������������
���
�� 
�
���
������������������
!
�

�)�#
������
����
��
���������
�
���������
����������������
�
���
���&�� �!��������������������
��&
�
�(�

�������&
��B����� ��
�
��������C������(���
�G�
��
����&
�������
���
!
�� 
�
�����
���)��

.�����
�
����&
��������
��
��
�!

&��&
�����
�
���� �����������
���������

���&��
$�
�

��
������
�
���
��
!
�������
�����
����(��
�
!
�
������������ ������
�
���
�����
������&��
�-���
�����
���
������ �
����
�����
�
��������(�������
!
��
����(��0�)��

�
�������&
��������
�����
!

&��(�����
��������
��� �
��)����
�
������������
�
��&

'���������
�
��
��
������
������
�����
��������
�
!
����(�
����
�����
 ����
��
�������((������
�
�����
�������
�
����(�
�����
����

�
�������&
���������������
�������&
��� ��'
������
�����
��
�*
�&

�����((�����
������
����
�*
��������&
��
�
����������
����
�*
�� �����'
����
��������'
��*�
�!��
�������
���
��
�(
���������
������
�

�)�+�
�
�����*
���
������ ���(���
�������
�����*
��
!

&
�)���
�������
������ �
(������
��
�
�����
���(�����B
)�)����
�����*
���(�� �
���
����
������(������
��������C�&�����
������
!
 ����
��
�����
�
�����-����(
�
)�#
��������
��
�(�����
�� �����
��
������������
�������'
�����

��E����
��
�� �
(�����&�
�
���
�����
���(��
�
���������
����
����
� ��(����������B
)�)�����
���������

�
���C�&
���&��
 ��
������
��
������(����������)��

Results of the Assessments 

2���
�����
��
����
�	�
�41((�2��
!
�

���
��
����&
 ��������
���&�����
�����
���
�����(��C�&�
�
�&��
��

����
�?�
�����
�������������
��
���
��������
����� ��C��
&���
��&��
�-�����
������*
���������������
������
����
������
���
�)�+�
��
������������
���
�
 ��
����
��
������
� !�����
���(
��
����&�
�
���
��
*
���(
���������(�
��(
��
���������
�&��
�-��
����� 
����
��
���)�

�



�

� �=

Service Providers  
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Evaluation: Women’s Sessions and Results of Assessm ents 

Women Participants Profile 
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Length of Stay in Canada
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20%
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Evaluation Findings: Women’s Education Sessions  

Reasons for Attending  
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Outcomes: Introduction 
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Outcomes: Increased Awareness of FGC and Prevention  of FGC 
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Outcomes: Increased Awareness of Women’s Health 
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Outcomes: From Knowledge to Action – Women Improve their Health and 
Wellbeing 

$����		�&����������� ����
�
�������
���
����
�
��������
��(��


�������� �
�
���(�����
!
����
!
��
�������
�����(��

'
����
��������
�
��
�
��
���&�
��(��
��& 
����
���������
���)�#
��
���
��(������
�����
���
(��
�
�����������
��&���!
����������(���&��
�����*
 ��
�(4�*�
���
�����������
4
�����
D
���

���&��
�
��������*�
���������
�)�1�
��(���
�����
�
������� (�0���������
���@<
(��
�&�
��.�(

�����
��
����.��� 
��
�������F
��&
����
�!
��
-)�2(�
�����
�������
��
��� �.��
��
D
�������
(�.�(

��
���
���.��������������� ���
������

�
��������)A�2������
��(�����
�
��������
����
������� ����
��������*�
�����
�(4
$��
���
����B0�����������
(����&���������C��

�#��������	�		���	�� <
����
���
����������
�
���
��
����
�
�����
����
�� 
�����&��
�����������
G�
��
�����*������

���������
��&��
�-���
����)�#�� 
��&
�
�����
(������(
����������
�����
���
(��
�
������@N&��O��
��
����������
�
���
�������)A� �

���
��������(�
����
��
��
�����������������
����
�� ���
���(��
�
������(�������
(
���
����������
�����
 )�+�
�
����
���(��
�
��������
���
�
�����
������(���
�
��� �������
���)�+�
����*
���(���
�
��
G�
������
��
��� ��
��
���
����

��(������
������4���
�(�����
��������� ��������������&��
�-���
$���������
�������
!
�



�

� �3

�
�����(����
&���
���
(��

�&��
���((
��
��*���0��B �

�����
�
�����%������(�	
�!
�
��
��
���(�����
�
��
��(���
����*
����(���������C)�

����
�
������&���
�����
�
�(�����
����*�������E���� ���
��������
�(����&
��7�

·  ���; �2����*
��&���
��������'����
�������������
�G�
��
� ���(�����
�����
���(��
�
�������*����
���������*
�

(���������
�����
������
�
��(��0�)�+� 
��&
�
�
$����
�����
�����
*
�
�

���(������
)�
����
$����
����
��(���
�*
�

(����������������0��
� ������&��
��&
���
$�
�

��
��
!
�
�
���
���
(�
�����
�����
�
�H���
�&�����&���
�
��&�������
��(��� 
���
���&�����*
��!�
��*�
������
!
���
�����
���
���
(����
���&��������
�����
�
�)�1�
���' 
���*������&��������
��������
��E�&
��
���
�
����
���(�����
�����
�
��)�2����
��
$��
��
������ 
����*����
���
��
��
$�����
����	+.��
*
����
��(��0������������
����'
����&����
��-��!
�� 
�
���������*
�����
��
��
(���
�&�������
�
�����
�
�)�

·  ��7����������&���������������� 7�
o <
�����������)�����
$����
����
�&������������
��&
� ����
�����
���(��
�
�������*����

�&
���
�����
����
��(�*
��������������
���
�������� �&��������*�����*��
�
���
�)�2����
��
��'
��(������
�
�(�����
����*�������
��������
�
(
� ��
�������(�*
������������B.>���
�
��4���!
������*����
���
��C���
�
�
((
����������� &������*
�����������)�1�
�&�������'
��
(������
�����
������&�����
�������������
��
!
��&
� ���
�����*���)�.����
�(����&����
��������
�&�������
����
���
����
�
�(�����
�����
�� 
���
�����
�������
��
�����*����
������
������!��
�����)�	�
�
$���
�
���������
�&��� �*�
������'
���
����
��*
����
��(�
�
��
���
��
��'��&�
��
��(�&��
�-���
�������������� �(���
�&�����
��
��������
�����
��
&��'�)��

o .�(
��
��������
���
��
�7�����������(�	+.�������
�! 
��.�(����������.�(
��
����B�.�C������
�*�����
��
���(���%.I��������
��
�(
��
����B
)�)��* ���
�
���!��
���
����
���
�
��<������C�

o ��
�������������
��*
���E�
�������
��E����(����
��
·  ����		��
�����������������	�	��� 7� �
��
���E>��
������
��&��'4
����
�
��������(��
� ����������
·  �������������� �B
)�)������
��
���
��C�
·  ��������4	��������

#
������(�������������
�&��
����
�����
��(���
�'��& �
��
�
�����
�
���(���
��)�����
������
��&��
��
&
�
��
!
��
�(�����
����������+
�������������
���
� ���
��
�����
����
��
�����
���
�!
�
������������
�� �
�
������
���
)���

2�������
�
������&
�
����!
�
��
�(�����
���
��(
��� ��������
�������
�������������&
�
��
(
��
������
�� ���
���
����!
�
���B
)�)����

���&��(��
�������
�
����� ��������
����
������
���
��&�
�
!
���������
��
C)�
	��
�
�
����
�����
���(��
�
�������
��
��������
�(� ��
��
���
���
������&
��)�

+�
�����
���(��
�
������(����������
���
��
���&��
� ����
����
��������
��
�!
�
��������*
���(� ����6���*	�
�������		� &
�
�
!
�
��)�#��
��(��
��������
���
��
��B
)�)���� �'��(��
�����
��
���
�
��C������������
�����
D��
�������������
�
��*���

��������
�������� ��
����
!
��
��&��
��(�������
�������
�
�������
�������
��
����
)��

.����
����
��(���
$����
����
�(������������
����
�� ���
(
������	 �����
���
�������
�����
����&�����*

 ���
�*�
�������
���*
������������B����
�(�����
����*��� ��
�
�
((
���C�
�����
�
�������
�)�+�
���������*
�� ���

���
���
��
!
)�������
(��

��
&���
�����!
����
�(� ���������

��&�
�
���
����!
��
���
����������
���
���*
�����������H������
$�
��������!
�����
��
���
� ��
���!
����

���
�������
!
��
���)��������
����
�� �



�

� �6

��
�
�(�����
�����
���
���
��
����
��
��
���������� 
����
��
������*
��
(
4�����
��)�+�
��
�����
*
�
�� �(���
	 ������
���
�������!
��
�
�*�
�
�(�����
���������� �&
������
��&��
��
�����

!
�����
�
�
���������
�
����)�

#�
����
������
������*���������
�
�
���
�������
��� �((��
����	 ����
�
�
�������������������������
����
��
����
�����
���
����
���
*
���*�!
�
����
�@	�
�41 ((�2��
!
�

�A��
��
��)�#
�&���
������
�������
�
�*������
����
��
*
�
����(����
�������
����
������
 ���
������
&���
��&��
��&������������
�'�
 ���
����������������
����!
�	 ��-��
�(�����
������ ��
(
�������
�!
�
�)��

���
�
������������
�
��
(

���� ���*��#� 
�(�����
����*���� ���������6�	����7&����	�����&�������	8&�������	 ��
����
�
���
�����
���
��)���������
��
����0��
����
� �
��������
�����
�)��

Outcomes: Women Sharing their Knowledge 
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Outcomes: Increased Confidence and Building Social Capital 
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Teaching Approaches  

Did you feel your culture was respected? 
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Participatory Approaches: eliciting women’s culture , viewpoints and beliefs 
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Creating a Culturally Safe Space 
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Results of the Assessments 
Assessment of Where Women Access Health Care  
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Rapid Assessment of Newcomer Women’s Access to Birt h Control at Community 
Health Centres.    
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Evaluation of Service Providers Training  

Service Provider Training Participants Profile and Overview 
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Evaluation Findings: Service Provider Training 
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Final Event Findings and Recommendations 
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Informed Consent Form 

(for women participating in consultations) 

As part of this project, we are holding “consultations” (meetings) with small groups of community 
members to find out more about how women receive health care, what are some common health 
problems, and to discuss some cultural practices that may impact on women’s and daughters’ 
health. 

 

Thank you for agreeing to be part of one of these groups. As a participant there are some things you 
should know:  

  

·  The group will be run by a facilitator, who will ask questions, and facilitate discussion;  
 

·  Your participation is voluntary and you are free to withdraw from the process at any time;  
 

·  You are free to decide to not answer any question;  
 

·  Discussion in these sessions is confidential. Please do not to share other people’s personal 
information; 

 

·  We are writing down what is said and what happens in the group, so that we have an 
accurate record of what happened in the group. For this:   
a) There will be a note-taker sitting with the group taking notes of the discussion  
b) All the rough notes will be handed into the agency. All the notes taken will be stored at 

the agency.  
c) Information shared in the consultations will be used to improve workshops for women’s 

health. Information will also be shared with our funder and service providers who can 
help improve the situation for women. We get permission from [your]  community, if we 
want to share information with others (e.g. conferences, workshops, journals). In all 
cases, we will not talk about the [your] community, but will be more general (e.g. African 
communities).  In all cases, no names or identifying information will be used. It will all be 
kept confidential 

 

·  You will receive $20 at the end of the session for participating in the group discussion;  
 
·  You will receive a copy of the Informed Consent Form to sign. 

  

Questions about the project may be directed at any time to Simret Daniel at 982-7816 or by email at 
simretd@serc.mb.ca or SERC’s Special Project Coordinator, Shereen Denetto at 982-7812 or by 
email at shereend@serc.mb.ca or SERC’s Research and Evaluation Coordinator at 982-78213 or by 
email at paulam@serc.mb.ca   
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I am fully aware of the nature of this project and have agreed to participate in it. I have read (or had it 
interpreted to me), understood and been given a copy of this consent form. 

 

 

_______________________     ________________ 

Participant’s Signature      Date 

 

 

________________________ 

Facilitator’s Signature    
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Translated Consent Form 
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Community Consultations: Question Guide for Consult ation 
Groups with Women  

Preparation: 

·  Arrive at the site half hour before group starts to get food, seating, handouts, etc. ready 
·  Put up signs outside 
·  Make copies of handouts 

 

Handouts/Documents: 

·  Project Summary 
·  Informed Consent forms 
·  Sign-up List for more info/further involvement 
·  Health Info Sheets (per Facilitators) 

 

Duration : 2 hours 

 

Agenda 

30 min Welcome (First Language) (brief) 

Housekeeping (First Language) 

Project Summary (handed out Summary) (First Language) 

�  We are holding these consultation meetings to find out your ideas for a 
health education group for women 

�  We would also like to find out about access to health services, 
experiences with health services both good and bad 

�  Talk about traditions/cultural practices that may impact on women’s 
health 

Introductions (in both First Language/English) 

Icebreaker (First Language/English) 

- number of children 

- number of years in Canada 

Informed Consent (reviewed line by line by Simret in First Language) 

 

1.5 hours  Questions on Women’s Health & Traditional Health  
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 Practices/Prevention 

 

10 min  Thank You/Next Steps (English/First Language) 

  Sign –up sheet 

Distribution of Honorarium 

Double-check all consent forms in 

Questions  

 

Process: Questions 1 and 2 asked in English. Questions 3 and 4, asked in First Language. 
Question 5 in English. Summaries of all responses were interpreted into English. 

 

1. Can you give us an example of when you received good health care (or medical care) in 
Canada? 

Prompts: 

·  What was the health problem or issue? 
·  Who did you get good care from ?(name of place/Drs) 

 

2. Can you give us an example of when you received poor health care (or medical care) in 
Canada? 

Prompts 

·  What was the health problem or issue? 
·  Who did you go to/where did you go (get names of places/Drs) 
·  What happened? 
·  At what point did you seek medical care (if not explained) 

 

3. You have given us some examples of health problems. Can you give us any more examples 
of common women’s health problems –that you know women in the community experience? 

 Prompts 

·  What are some topics that we should address in our educational workshops? 
·  (if they raise FGC – ask more questions: 

o Is this an issue for women? 
o What is the issue/problem about 
o What do you think about the practice of FGC –what are your thoughts? 
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4. (If they don’t raise FGC). We are also interested in looking at women’s traditions and beliefs 
related to health. What are some traditional practices or beliefs that may affect health? 

 Prompts 

·  Are there beliefs that affect women’s health or how we get help for our health 
problems (e.g. women should suffer quietly) 

·  Do you think there are any health problems related to female circumcision, if yes, 
what do you think they are? 

·  Female circumcision is a very sensitive issue – we realize it’s not spoken about –but 
the world is changing on this issue – in [country of origin], things are changing. What 
do these changes mean in Canada? 
 

5. All of the ideas you have given us will help us with topics for the women’s health workshops we are 
planning. We also want to know how we should deliver these workshops? What would be the best 
way to give education? 

Prompts 

·  Where? 
·  When (time, day, month) & duration 
·  What kinds of things would make women feel comfortable and make it 

easier to talk (e.g. coffee ceremony) 
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Community Consultations: Guidelines and Question Gu ide 
for Community Leaders 

Materials: 

a. IR card 
b. IR Programming Flyer 
c. What is Sexuality Handout 
d. Project Summary 

 

Review the “ethics” piece re we’ll be taking notes during the session – are they okay if we use 
the info to support the work of the project &  in the community report. All info kept confidential, 
anonymous, etc. 

 

1. Introductions –and in this, ask them what their group does –what is it’s focus/projects, 
etc. (brief) 

2. General (brief) intro re SERC (SERC staff) 
a. What is SERC; general mandate 
b. History of work in immigrant communities and specifically in [country of origin] 
c. Few examples of topics covered in groups, e.g. cultural adaptation, 

communicating with children about dating, sexuality 
d. Brief description of how we define sexuality – as more than just the sex act  

(relate it to the example given above) 
e. GIVE: IR Card, and (?) What is Sexuality Handout 

3. Goals of this meeting (Who?) 
a. We want to work with the [your] community on a new project 
b. Want to get your ideas for this project 
c. Want to get to know one another 
d. Want to ask for your  recommendations and hopefully your support 
e. All information shared in this meeting will be treated with confidentiality. We won’t 

use your name in reports or shared with other outside the office. We will take 
notes in order to remember specific information. Your participation is voluntary.    

4. Project Summary – Simret to develop notes based on the first sections of this document, 
up until the SERC section (give Summary as handout) 

5. Get their feedback 
a. Any questions about the project? SERC? 
b. Suggestions? 
c. If no or little response: 

i. What do you think about the project 
ii. Do you think it will work? 
iii. If yes/no, please explain  
iv. Etc. 

6. Next steps – ask for their support. May get a range of responses. Some options may be: 
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a. Want to stay informed – invited to community meeting at end/receive community 
report 

b. Want to help organize a consultation group 
c. Can refer us to someone who can help organize consultation group. 

 

End. Thank you. We respect your opinions and thank you for your input. We will be meeting with 
many groups in the community. All the information gathered will help make the educational 
sessions more effective, etc.�
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Project Information Sheet 

�

“Our Selves, Our Daughters”: A Women’s Health Proje ct 

What is this project about? 

In 2008, SERC (a community health organization) was approached by a nurse from an 
African community who wanted to give health information and provide assistance to 
women in her community. As a nurse, she found that women lacked information and 
support to access good health information and services. She also found that some 
women’s traditional health practices could lead to health problems. Our goal is to give 
African women good information so that they and their daughters can be as healthy as 
possible, and adapt well to Canadian society. We also hope to improve health care 
services to women, through the work of this project. 

First, we were able to hire a Project Coordinator  from the community. Since May 
2009, we have been holding Consultations - meetings with different leaders and  
groups of women  in the community -  to get to know each other. This kind of work is 
built on trust. We started by meeting with leaders, and asking for their ideas for and 
support of the project. We also asked the leaders to assist us or give us ideas in holding 
consultation meetings with women. In this manner we met with around 30 women from 
the community. Each woman was provided with snacks and an honorarium to thank 
them for their time. 

We feel that it will be your community’s ideas that will make this project a success. 
Therefore, in these meetings, we asked questions such as: What should we talk about 
with the women? How should we approach these sensitive subjects? What is the most 
important information we need to know? What do the women need to know?   

Now, in November, we are compiling the findings from the consultations into a 
Consultation Report.  We have held a Community Meeting with women  who 
attended the meetings, to get their feedback and to find out if we were “on the right 
track.” We are now holding a Community Meeting with leaders , to also get your 
feedback. 

Starting in October we moved into the next phase of the project: educational 
workshops  for women. In these workshops, designed with women’s and leaders input 
we are: 
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·  Very respectful of customs and culture, and non-judgmental 

·  Talking about a wide range of women’s health issues. By creating a safe, 
comfortable environment, we will address women’s questions related to, for 
example, pregnancy, childbirth, and common women’s health complaints 

·  Helping women identify any health problems they may have and give them 
information on the Canadian health system, and services that can help 

·  Talking about  women’s traditional health practices, including female 
circumcision, and what women need to know about Canada and Canadian laws 

·  Helping women come up with ideas for ways to maintain a strong culture, but 
also embrace positive changes 

After the workshops, we will hold another community meeting  to share what we 
learned from the workshops and get ideas on the next steps we should take. We will 
also share some of the women’s recommendations to doctors, nurses and other 
care providers  so that women receive better care from the Canadian health system. 

Why just one community?  

SERC will only work on these sensitive subjects when there is an invitation from the 
community and a need expressed. The leaders and women we have consulted with 
have all affirmed the need for this project. After this project, we may see if other 
communities are also interested. 

Who is SERC and what do we do?  

SERC stands for the Sexuality Education Resource Centre. We are a local non-
profit, and our focus is to carry out education about sexual and reproductive health. 
Through our Immigrant and Refugee Health Program, we have almost 25 years of 
experience working in and with newcomer communities. We are very familiar 
working in areas that are “taboo” and not easily discussed. We work hard to create a 
safe and friendly environment where people can share and learn together. These 
are some examples of other workshops we hold: 

·  Immigrant women’s health 

·  Improving communication between parents and children as they adjust to a 
new culture; dealing with sensitive subjects such as dating, what kids are 
learning about sexuality in school, TV and from friends 

·  Improving communication and understanding between couples, who find 
men’s and women’s roles changing and conflict happening in families 



�

� 33

·  HIV prevention and awareness 

We have worked with many African communities for several years and this specific 
African community for the past 2.5 years. 

Who do I contact for more information?  

Simret (Project Facilitator) can be reached at: 982-7816, cell: 470-0839.  

Linda Plenert, SERC Facilitator, co-facilitates the educational sessions. She can be 
reached at 982-7804. 

You can also contact SERC staff: Shereen (Special Projects Coordinator) at 982-
7812 or Paula (Research and Evaluation Coordinator) at 982-7813. 

Thank you for your time and consideration of this important work! 
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Education Sessions - List of Topics  
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Some Examples of Translated Handouts 
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End-of Sessions Focus Group Interview Guide (Evalua tion) 
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Follow Up: Focus Group Interview Guide  

(follow-up, i.e. months after sessions had ended) 

1) Could you tell us in a few words what comes to mind when you remember the education 
sessions? 

 
2) Can you tell us what happened in your life as a result of participating in the 

sessions/project? Probes: at individual, interpersonal (family) levels related to the project, 
ripple effects of being involved, unexpected consequences.  

i) Did you use the information? How? Give us an example. 
ii) What information did you use? How did you use the information? 
iii) Did you share it with family, friends, others? 
iv) Did you look for more information? 
v) Did you go to some of the services you learned about in the sessions? 
vi) Did you follow up with Simret? Or other women in the course? 
vii) Has anything changed for you because of the session?  

 

3) Is there anything that you can be improved or changed about the session?  
 

4) What else do you feel you need more information about? 
 

5) How important has been for you that the training help you to pay for childcare and 
transportation? Why? 

 

6) Overall, how satisfied are you with your experience as a participant in this project? What 
was the best part of the experience? What would be one thing that you would change about 
the experience? 

 

7) Are there any other aspects of the sessions/project that you think would be useful for us to 
know? 

�
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In this half day workshop you will: 
¨ Examine personal and cultural values  related to women’s 

sexuality with a focus on female genital cutting (FGC, also known 
as female circumcision). 

¨ Become aware of the different types of FGC and some of the 
possible health consequences. 

¨ Identify strategies for responding in a culturally safe manner to 
the issue of FGC. 
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Workshop is FREE 
REGISTRATION IS REQUIRED  

�
To register, submit attached form to Simret (simretd@serc.mb.ca) by June 11, 2010. See 
Form for more registration details. SPACE IS LIMITE D. 
 
Please contact Simret by email or phone: 982-7816 if you have any questions. 
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PowerPoint Presentation  

Developed for the “Our Selves, Our Daughters Projec t: Exploring a culturally 
competent approach to understanding female circumci sion” workshop for 
service providers. 
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Workshop Evaluation 

Please circle one  
How would you rate yourself (as of today ) 

on the following items?  
Very 
Low 

Low 
Inter-

mediate 
High 

Very 
High 

1. Understanding of cultural competence and safety as 
result of attending this workshop   

1 2 3 4 5 

2. Understanding of my own feelings and attitudes of 
FGC as result of my participation in this workshop 

1 2 3 4 5 

3. Understanding of FGC as part of women’s identity  1 2 3 4 5 

4. Knowledge of different types of FGC 1 2 3 4 5 

5. Understanding of possible health consequences of 
FGC 

1 2 3 4 5 

6. Understanding of legal issues related to FGC 1 2 3 4 5 

 

Please READ the following comments and CIRCLE the number which best reflects your opinion.   1= 
Strongly Disagree and   5 = Strongly Agree 

General Observations     Strongly Disagree      Str ongly Agree  

I found the session informative  1 2 3 4 5 
I found the training suitable to my needs 1 2 3 4 5 
The training format was good 1 2 3 4 5 
The presenters were well prepared 1 2 3 4 5 
The material will assist me in my job  1 2 3 4 5 
The sessions were well-organized 1 2 3 4 5 
 
1. What part(s) of the workshop will you use in your job?  How? 
 

______________________________________________________________________ 

2. What additional information would you  require in relation to the topics of the workshop? 
 

______________________________________________________________________ 

Additional comments are welcome!!!! 
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Poster (Handout version) developed for the National  
Collaborating Centres for Public Health, 5 th Annual Summer 
Institute 
 (on following pages) 
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